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Dreyfus LION
An internet-based application that provides institutional and intermediary users with self-service access to 
account information, money market fund transaction processing, reporting and seamless interaction with 
the Dreyfus website.

This guide introduces new users to the Lion Internet System (Dreyfus LION) highlighting functionalities of 
the application.
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MyDreyfus

Secure Website  |  lioninternet.bnymellon.com

Google Chrome is the recommended browser for 

optimal performance.

https://www.dreyfus.com/resources/dreyfus-lion.html
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Access 
Dreyfus LION

Please complete Lion User Access 

Form to obtain a new user ID and 

password:

1.	 Upon your first-time logging in, 

you will be required to change 

your password from your initial 

default password

2.	 Verify your identity by entering 

the one-time password that will 

be sent to your email on record 

upon your login

3.	 Choose the option to register 

your device for future use without 

having to authenticate your 

device each time

4.	 You will be prompted to agree 

to the terms of the online user 

agreement
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https://www.dreyfus.com/content/dam/im/documents/manual/handouts/dreyfus_user_access_form.pdf
https://www.dreyfus.com/content/dam/im/documents/manual/handouts/dreyfus_user_access_form.pdf
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Balances

Comprehensive view of your 

balances starting at the fund 

category level or account level

	y Includes equity, money market and 

fixed income funds
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Transactions

Perform multiple transactions on a 

single transaction screen

Transaction Types

Purchase

	y By dollar amount

Redeem

	y By dollars, shares or percent of 

account

	y User can also choose a full 

redemption with the option to 

include the dividend accrual

Exchange

	y Into an existing fund and/or 

a new fund within an existing 

account

	y By dollars, shares or percent 

of account. Full exchange will 

include the month-to-date 

dividend accrual

Transfers

	y From one existing account to 

another in the same fund

	y By dollars, shares or percent of 

account

	y User can also choose a full 

transfer with the option to 

include the dividend accrual

Dividend Accrual Debit

	y Redeem by dollar amount

	y Redeem a full dividend amount

Utilize arrows to access transaction drop 

down menu options

Sample transaction screen
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Transaction Upload

Upload bulk trading transactions in 

one easy step.

Please Note: Before using this 

feature, please contact the 

Institutional Service Desk at 

1-800-242-8671 for training and 

for obtaining the file format to be 

used for this feature.

Trades are added to a queue for 

review before submission

1.	 Can be modified or deleted

2.	 Once reviewed, submit 

transactions.

All pending transactions in 

your queue not submitted will 

be deleted. Note, Dreyfus LION 

will time out after 20 minutes of 

inactivity.

3.	 Download a transaction 

confirmation
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Transaction Approval

Optional functionality allowing 

additional oversight/approval prior 

to trades being submitted.

1.	 Transactions remain pending 

until approved by authorized 

approver on record (per user 

access form)

2.	 User’s trades will be displayed 

on approval status screen with 

transactions status and the list 

of approvers

3.	 Approvers will be notified 

by email of trades requiring 

approval with message that 

transactions will not be executed 

unless approval is provided

4.	 Approvers can access trades 

through transaction approval

5.	 Approved trades are submitted

6.	 Rejected trades are deleted

Users with trade approval access 

are responsible for accepting or 

rejecting transactions submitted by 

their colleagues. These transactions 

will not be submitted for processing 

unless accepted by a designated 

approver. A user cannot approve 

transactions that they themselves 

have submitted. Transactions 

requiring approval must be approved 

prior to a Fund’s trading deadline, 

as stated in the Fund’s prospectus, in 

order to be considered in good order.
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Account 
Management

1.	 Create a new money market 

account

2.	 Add a new money market fund 

to an existing account
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Reports

Transaction History

View detailed history of all 

transactions by fund and account

Rates

View current and previous Dreyfus/

BNY Mellon money market fund 

pricing information

Maintenance History

View history of changes to an 

account setup

Account Information

View a snapshot of an account profile

Balance

	y View prior day business day 

account positions

	y Robust reporting at dealer, 

branch, fund and account level

Pending Trades

View all transactions submitted for a 

specific fund and account within the 

current business day

Same Day Trade

View transactions submitted for the 

current day that are linked to the user
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Estimated Daily Dividend Accrual

View estimated daily dividend 

accrual based on the account share 

balance with the ability to customize 

the date range. Report results can be 

cumulative.

Wire Address

View wire redemption address(es) 

associated with each of their specific 

fund accounts.

Reports are viewable on screen or 

exportable to Excel or PDF

Statements

Available for Account Statements 

and/or Fee Statements

View and download PDF for current 

and/or historical statements

Ability to choose multiple accounts
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Messaging

1.	 Send Institutional Services a 

freeform message and/or a 

large trade notification within the 

Dreyfus LION application

2.	 Ability to flag messages 

and large trades that are 

acknowledged (approved or 

denied) will appear in the large 

trade acknowledgment folder
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Notifications

Provides product news and important 

broadcast messages, such as holiday 

trading schedules

Notification categories include:

	y Fund action

	y Market commentary

	y Early close information

Product

1.	 View a list of all money market 

funds listed by their money 

market fund classification

2.	 Access to daily holdings for all 

money market funds*

3.	 Download all regulatory 

documents as well as the most 

recent month-end fact sheet

4.	 Direct access to each fund’s 

online fact sheet at  

www.dreyfus.com by clicking 

on fund name

*Holdings available weekly and/

or monthly for the offshore money 

market funds.
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MyDreyfus

Customize your experience on the 

Dreyfus website
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Any examples contained herein are for illustrative purposes only.

This material has been distributed for informational purposes only and should not be considered as investment advice or a recommendation of any particular investment, 
strategy, investment manager or account arrangement and should not serve as a primary basis for investment decisions.

Information contained herein has been obtained from sources believed to be reliable, but not guaranteed. Please consult a legal, tax or investment professional in order to 
determine whether an investment product or service is appropriate for a particular situation. No part of this material may be reproduced in any form, or referred to in any 
other publication, without express written permission. Dreyfus, a division of BNY Mellon Investment Adviser, Inc. and BNY Mellon Securities Corporation, are affiliated with 
The Bank of New York Mellon Corporation. ©2023 BNY Mellon Securities Corporation, distributor, 240 Greenwich Street, 9th Floor, New York, NY 10286.
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LEARN MORE

For more information on the 
Lion Internet System, please 
contact your BNY Mellon 
Institutional Services representative 
at 1-800-346-3621.


